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How to Create aSchooICa?éDarentAcc”ount
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http://www.schoolcafe.com/

How to Create an Adult/Staff Account in SchoolCafé
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_':How to AddFunds toa Student Meél AccoUnt

Step 1 | CkAdd a Student

Step 2 | Ear @  student’sID#miethe School heye
e tfine pEm

Ck Search & Verify Student

Ifgin he gEHD¥, W
NOTE: | isaPPS NiSee503.916.3247.

IfyatesPPS bersain
be BpsetPortland Public Schools

Step 3 | Ck Add this Student

Step 4 | Ck Make a Payment

Step 5



How to Add Funds to Student Meal Accounith School@fé

Step 7 | Earhe dn Add a Card
NOTE: Ifyim he difa Card Number [® ey
psstSave Card . Ifpee thek. Cand numbet i requred
Wher eahéAdd o
é;N{CE:S
+ OR- Oregon
Zip Code
I:’ Save Card
Step 8 | Ck  Submit
NOTE | Ydeee bo® the sen fhe piep.
,,,,,,,,,,,,, @ Your navment was suiccassfull__ L _
Step 9 | To sfegprkNot Set the ht
b Automatic Payment: Fidie Bine
senBave hergt.
TeteibaNot Set the htd
Low Balance Alertrdue &he sen
n Saveherge.
IMPORTANTE®B ®ew e $6.75
Emm’i’ﬂs (Balance as of May 3, 2018, 12:14 PM)
Details =
® 01-501 Deli, Grade: 01
(7) Automatic Payment: Not Set /
@ Low Balance Alert: Mot Set /
_& Purchase. His-.ml_m.: C om0 co s G |
Step 10 | Tahe 3 tb dhe pht
arfne senslett ogout
5]  Logout
Faptet ghtSbiof € ebip 1.855.729.2328 @m
e@b6. . HeMugp -Fy6AM —6PM CST.
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How to Transfer Funds Between Student Meal Accounts
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How to TransfeiFundsBetweenStudent Meal Accounts

Step 4

Oa dintge Bihe
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Confirmation
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Success! The transfer will be completed shortly, and
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How to Set Up an Automatic Payment

NOTE: ShG€ bes5% e pra b

Step 1 | Oale t3hGE, kE w
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Ifolsg 33

UarAtPgnNot Set

2% Students
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Step 2 | PatAtn : Earhe
uk ep.

Wheagertbia feldis
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SeletPgiba : Ifgne 8
webicetdy

creettfine pEmlf

wine tg, EAdd a

Card

ABFiDe : |fetiy
piibe et Erb@p
wphe, k 6/7/2019.

Ck Save
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Please enter a valid threshold amount.
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SchoolC& Freque'ntlly Asked Questions

Q: What should | do if the system doesn't accept my username and password?

| fytie et rgmen
1. Ome Sign Ineensethe Forgot Username®R
2. Ebnems

3. Selethe Retrieve UsernamébnyYmaiherbe ety

Q: What should I do if | forgot my password?

1. Ome Sign Ineensethe Forgot PasswordR

2. Eamsmreiashemset Next
3. Aanpeifeb

4. Ebmppe -eanp\gheset

Q: Which Payment Sources are accepted?
o Shétepib\ef ebidvhe VaMsero

Q: When will the individuals on my account be able to use the monies from my online payment?

.  Pysnaieeipe be gatihe BAIRO B
hb slhey 24 -48 hearetin

Q: How secure is SchoolCafé?
o ShGtetpsisi\Ve a 128
tArbetempamber Fone byithe &
te B

Q: How secure is my credit card information?

1. A etdep. S p@ eble ma thigei
het

2. Veysikts emn . Epestihe esz
hitef teriib ihe Bm

Q: How secure is my account while processing payments?
o Shi6@de hheteel tiaatstf128 biejptm sg, ebe
2] We 8 he esizism
ethtgptie.

Q: I hawe a student(s) that attendsanother district that uses SchoolGaés well as Portland Public Schools, do |

need two separateShoolCag accounts?
e NoPehn 8 tedeigpbtebae
b aribetaerne b egten
Be grdneyie thva ber
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